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HIGRADE - ERP SOFTWARE

1. Introduction

Don Bosco College, Yelagiri Hills utilizes HiGrade ERP as its centralized digital platform to
manage academic, administrative, financial, and communication processes across the
institution. HiGrade is a scalable, secure, and web-based Enterprise Resource Planning system
developed by Bosco Soft Techliologies Pvt. Ltd., designed specifically for higher education
institutions.

HiGrade integrates all critical campus processes into a single platform, improving operational
efficiency, transparency, and communication for administrators, faculty, students, parents, and

stakeholders alike.

2. Overview of HiGrade ERP

HiGrade ERP is a comprehensive college management solution that automates and
streamlines functions such as admission, student lifecycle, faculty management, examinations,
finance, and communication. The platform supports compliance with ISO, NAAC, NIRF, and
educational quality benchmarks.

It can be accessed securely through web browsers and has dedicated mobile applications for

stakeholders, extending access beyond campus infrastructure.

3. Key Features of HiGrade ERP

3.1 Modern & Intuitive User Interface

HiGrade offers a user-friendly graphical interface that is easy to navigate even for first-time
users. The design focuses on simplicity while enabling efficient access to complex

functionalities.

3.2 Secure Anywhere Access
The system supports secure login and role-based access controls, ensuring that different

stakeholders see information relevant to their roles. Being web-based, it enables access from

desktops, laptops, tablets, and mobile devices with internet connectivity. } \(@’:— B
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3.3 Mobile App Support
HiGrade provides mobile app versions for students, faculty, and parents, allowing real-time

access to attendance, academic records, notifications, and other features.

3.4 Centralized Data & Scalability
A centralized database ensures consistent and unified information management, reducing
redundancy and data entry errors. HiGrade is scalable for institutions of varying sizes and

supports multiple campuses under the same platform.

3.5 Customized Reporting
The ERP generates custom reports in various formats such as Excel or PDF — supporting data-

driven decision-making and analytics for management and quality assurance.

3.6 SMS & Email Alerts
Automated communication through SMS and email helps keep students, parents, and staff

informed about attendance, results, announcements, fee alerts, and more.

3.7 Comprehensive Support
HiGrade includes end-to-end support, onboarding training, detailed manuals, and technical

assistance to ensure a smooth transition and efficient ongoing use.

3.8 Cost-Effective Solution
Designed to offer powerful automation at an affordable cost, HiGrade makes ERP adoption
accessible to institutions with varied budgets.
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4, HiGrade Functional Modules
HiGrade ERP comprises a wide spectrum of modules essential for college operations — each
targeting a specific administrative or academic area:
e Academic Programme Management — Curriculum setup, program offerings
e Student Evaluation & Examination — Test creation, assessment, grading
e Student Lifecycle Management — Admission to graduation tracking
e Staff Lifecycle & HR Management — Faculty records, leave & payroll
e Finance & Accounts — Financial operations and reporting
e Knowledge Delivery — Integration of digital learning resources
e Other modules include Events, Timetable, Attendance, Mentoring, Feedback,
Certificates, Front Office, Transport, Meetings, and Compliance tools.
This modular architecture allows colleges to adopt and use only the functions they need while

maintaining data consistency across the system.

5. Benefits to Don Bosco College, Yelagiri Hills
HiGrade ERP benefits Don Bosco College in multiple ways:
e Efficient Administration: Automates routine tasks like admissions, fee collection,
attendance, and examinations.
e Data Accuracy: Centralized database ensures consistent records across departments.
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e Enhanced Communication: Timely alerts to stakeholders via SMS and email.

e Improved Transparency: Management can access real-time insights into academic
and operational data.

e Compliance Support: Facilitates ISO, NAAC, and similar accreditation reporting

through detailed documentation and report export capabilities.

6. Implementation & Support at DBCY

The ERP at Don Bosco College, Yelagiri Hills, was implemented with dedicated onboarding
and custom training sessions for administrative staff, faculty, and student users. Ongoing
support is provided by the HiGrade team to help with updates, troubleshooting, and new feature

adoption.

7. Conclusion

The HiGrade ERP platform represents a strategic investment in digital transformation for Don
Bosco College, Yelagiri Hills. Tt consolidates critical processes into a unified system, improves
operational transparency, enhances productivity, and supports institutional goals for quality
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and compliance in higher education.
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