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5.1.3 

The institution adopts the following for redressal of student grievances including sexual 

harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organization wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees 

 

 

Option A 
(All of the above) 

 

HEI RESP DOCUMENT 
 

Number NAAC-DVV 

Clarification 

Response Link  

 

 

 

1 

HEI should note that 

provided supporting 

documents are not 

justifying the HEI input, so 

as per provide data the 

DVV input suggested is 3 

of the above. so please 

relook and provide the 

correct revise data. 

We have implemented all the four options. UGC Guidelines 

were missed out in SSR. It has been included now and the link 

in the College Website is also given. We conduct many 

awareness programmes on sexual harassment, anti-raggings, 

women health etc are organized as given in the attached link. 

College has suggestion box as well as online grievance 

redressal system through which grievances are handled. 

Students Grievance Redressal Committee is fully functional 

and the minutes of SGRC are enclosed. We are eligible to avail 

complete score in this metric.  

 
 

 

 

View 

 

2 

Please provide statutory 

regulations 

/norms of UGC/SRA. 

Three statutory regulations /norms of UGC/SRA related to 

ragging, redressal of Grievance of Students and prevention, 

prohibition and redressal of sexual harassment of women 

employees and students are provided  

 

View 

 

 

 

3 

Please provide Minutes of 

the meetings / Report of 

grievances from the 

concerned committee is 

essential. 

Students post their grievances through Suggestion Box, 

Online Application within College ERP and using their email 

address to email addresses of the principal, head or dean of the 

college.  

Minutes of the meetings / Report of Grievances received from 

the students are given according to every year.  

 

 

View 

 

 

4 

Kindly note that The 

mechanism of redressal 

should be available as 

document and should be 

hosted in the HEI‟s 

Website. The link of the 

same shall be provided to 

validate the same. 

The following link in our website 

https://www.dbcyelagiri.edu.in/pages/grievance-redressal gives the 

objectives of student grievance redressal, SGR Committee and 

the evidence. The evidence is organized according to every 

year. 

 

 

View 

 

https://dbcyelagiri.edu.in/naac/dvv/c5/5.1.4_Response.pdf
https://dbcyelagiri.edu.in/naac/dvv/c5/5.1.4_Response.pdf
https://dbcyelagiri.edu.in/naac/dvv/c5/5.1.4_Response.pdf
https://dbcyelagiri.edu.in/naac/dvv/c5/5.1.4-UGC-SRA-REGULATIONS-NORM.pdf
https://dbcyelagiri.edu.in/naac/dvv/c5/5.1.4_Grievance_Redressal_Report.pdf
https://www.dbcyelagiri.edu.in/pages/grievance-redressal
https://www.dbcyelagiri.edu.in/pages/grievance-redressal
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